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• Scanning App

• iOS or Android

• Phones/Tablets

• Gate Staff



How To: Scanning Video

https://www.hometownticketing.com/res
ources/#videos-id 

https://www.hometownticketing.com/resources/#videos-id
https://www.hometownticketing.com/resources/#videos-id


Scan Your Fans with the HomeTown Gate App - iOS View
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Scan Your Fans with the HomeTown Gate App - Android View
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Scan Your Fans with the HomeTown Gate App 
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• Gate App Login Information:
• Client ID: njsiaa
• Username: njsiaascan
• Password: njsiaascan23

• Know the event you are scanning tickets for

• App/Device is fully updated

• Test Connections

• Fully charge devices

• Consider power sources

Best Practices



Customer Support
866-488-4849

hometownticketing.com/support
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Chris Smith
440-773-9539

chris.smith@hometownticketing.com


